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Exchange Activity: The Exchange has established an in-person assistance program distinct from the
Navigator program and has a process in place to operate the program consistent with the applicable
requirements of 45 CFR 155.20(c), (d), and (e).

Supporting Documentation: Brief description of Exchange’s plan to operate an in-person assistance
program distinct from the Navigator program, which provides in-person assistance to consumers,
including documentation outlining the Exchange’s progress in developing conflict of interest and training
standards; how it will ensure in-person assistance program staff are appropriately trained and meet the
Exchange’s conflict of interest, accessibility, and privacy and security standards; and a timeline and
strategy for funding for the in-person assistance program and making the program fully operational.

Guidance from 45 CFR 155.20(c), (d), and (e)

(c) Oversight and financial integrity. The Exchange must perform required functions related to oversight
and financial integrity requirements in accordance with section 1313 of the Affordable Care Act.

(d) Quality activities. The Exchange must evaluate quality improvement strategies and oversee
implementation of enrollee satisfaction surveys, assessment and ratings of health care quality and
outcomes, information disclosures, and data reporting in accordance with sections 1311(c)(1),
1311(c)(3), and 1311(c)(4) of the Affordable Care Act.

(e) Clarification. In carrying out its responsibilities under this subpart, an Exchange is not operating on
behalf of a QHP.
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